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——o CARDHOLDER BEST PRACTICES e———

Please read this manual

carefully

before using your card
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DOs
1. Activate your card as soon as you receive it.

2. Sign on the card immediately on receipt.
Unsigned cards are invitations for misuse.

3. Keep the card in a prominent place in wallet /
vault. This will help you to notice if any of your
cards is missing. Many times cardholders realise
very late that their card is missing.

4. Ensure that the card you got back after the
transaction is yours before putting in the wallet.
Many times, Card Member's cards get
exchanged at crowded merchant location like
service station /Super market.

5. Keep the card number, expiry date and contact
number of the issuing bank at a secure place
for ready reference. It has to be kept in a different
place than where you normally keep cards.

6. Inform issuing bank immediately if you lose the
card or it is stolen. Always follow up with a
written intimation.

7. Change the PIN; memorize it and destroy the
mailer. PIN is an important validation of your
identity. The use of PIN along with card is
considered as your authentic signature. Keep
it secret always. While changing PIN, do not
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use easy numbers such as 1234, 1111, date
of birth etc.

8. If your address is changed, inform it to card
issuing bank immediately.

9. Keep all charge slips till you get statement from
bank. Check all charge slips against the
statement. If there is a mismatch immediately
contact the issuing bank.

DON'Ts

1. Don't throw away the expired card. Always cut
the card before disposing. This will ensure that
the expired card cannot be used for counterfeit
/ skimming.

2. Don't reveal your card number / expiry date
/personal details to outsiders. Do not reveal
personal details and card numbers in response
to any suspicious scheme/ caller. This could be
a social engineering attack.

3. Don't hand over your card to any one including
your friends / family members. Card is meant
for your use only. Even when you are requested
to hand it over to authorised bank representative,
always ensure to cut the card into two before
handing over.

4. Don't allow the card to be taken out of your

—
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sight in a merchant location. Insist that all
verification to be done in your presence.

Don't attempt to use your Debit Card for infernet
transaction or provide your card number details
on the infernet. Global Bank Debit Cards cannot
be used for internet transactions.

Don't keep the PIN number written anywhere.
Do not reveal your PIN to any one. Do not keep
the PIN written anywhere especially in the wallet
along with the card.

Don’t expose the card to excessive heat
/magnetic field. In a simple case, where the
card came info contact with the magnetic lock
on the ladies bag, the data on the magnetic
stripe of the card got erased.

Don't dispose statement /charge slips /bank
mail before destroying. Many identity theft cases
had taken place through mail sniffing / garbage
pilfering techniques. Please shred the statement
/charge slips /bank mail before disposing.
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For your safety

1.

The moment you get your debit card, DO note down the card
number and the emergency number. Then, should your card
over get misplaced or stolen, having these numbers ready will
enable you to report the loss immediately. Do keep these two
numbers in a place other than the wallet that holds your card.
Then, if your pocket gets picked, you won't have fo hunt for
the emergency number frantically.

For reasons of security, DO keep with you a photocopy of the
front and reverse of your debit card.

If you are going abroad, DO make a note of the card company's
(Visa Intl) emergency phone number in the country you are
going fo.

DO report a lost or stolen card immediately.
DO try and memorize the PIN instead of nofing it down
somewhere.

DONT lend your card to anyone. DO be well aware of who
has access to your cards. If a member of your family (spouse,
child and parent) borrows your card, with or without your
knr;hwledge, you are responsible for the transactions they make
with it.

NEVER reveal the card number unnecessarily.

DONTT give your debit card number over the phone or the
Internet. The Global Bank Debit Card cannof be used for
transactions through the Internet, phone or e-mail.
At a shop or restaurant, NEVER leave your card unattended.
DO make sure that the card returned to you at a merchant
establishment is your own

_ When using your card at a merchant establishment, only your
signature is needed. NEVER reveal any other personal detail
about yourself, be it your address or phone number.

. NEVER sign an incomplefe sales slip. DO make sure that
totaling has been done.

. DO always keep a copy of the bill and the payment slip for a

——

5



&

18.

2
21

©

2

N

23.
2
2

[SN

2

o

[ T i
S il

GLOBAL
NIKLTD.

BN
‘ act fices

transaction and the ATM receipts for cash withdrawals and
retain them for at least 4 months.

DO always check your billing statement. DO check the purchases
and DO compare them with the bills and receipts in your
possession.

. If you are returning or handing over your card to the bank,

DO cut it into two and DO make sure you give it fo a bank
official only. This will ensure that the card can never be used
again.

. Keep your card safely and ensure card is always in your

possession. In case it is misplaced, please call card services
department at 4002515 immediately and ask to block the
card.

. If card is recovered later, make sure that no fraudulent transaction

has faken place and ask bank in writing 1o unblock the card.
If any fraudulent fransaction has faken place, the card needs
to be replaced.

Do not keep card and pin together.

_ Change the PIN as soon as you receive it through nearest

Global bank ATM; keep it in your memory and do not write
it anywhere.

Never write PIN number on the card.

. Never disclose PIN 1o anyone else no matter how trustworthy

e/she is.

Do not allow cashier/waiter fo fake your card away from your
sight for performing transaction.

Always insist to perform transaction in your presence.

_ Always tally amount on charge slip with the bill/invoice
. Ensure nobody is watching you while entering PIN CODE at
TM/POS.

. If you input incorrect PIN 3 times subsequently, your card will

be automatically blocked in suspicion of fraudulent use. If it
happens fo you, please notify bank in writing about i, we will
provide you new PIN after proper verification.
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Features:

Domestic Debit/Prepaid:

¢ Can be used to purchase goods and services
without incurring additional charge from 3,000
plus merchants in Nepal and 350,000 plus
merchants in India

¢ Can be used to withdraw cash from 200 plus
ATM in Nepal and 30,000 ATM in India

¢ Round the clock service

*  No hassles of inferest, penalty or hidden charges
¢ Instant issuance and most economic charges
e Secured due to electronic environment

*  Convenient reload (Prepaid only)

International Prepaid:

¢ Can be used to purchase goods and services
from millions of merchants all over the world

¢ Can be used to withdraw cash from hundreds
of thousands of ATMs all over the world.

¢ Round the clock service

¢ No hassles of interest, penalty or hidden charges
e Prompt issuance and most economic charges
e Secured due to electronic environment
¢ Convenient reload

———
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Applicable Charges

Domestic Intl
Debit/Prepaid Prepaid
A Service Fees Rs. Usd.
1 Card Issuance Fee 200 15 0r0.75%
(Annual fee in advance)
2 Annual Fee 200 15 or 0.75%
3 Replacement Fee 200 10
4 Re-issuance Fee 200 10
5 Pin Regeneration Fee 100 5
B Transaction Fee
1 Cash withdrawal from Nil Nil
Own ATM/Branch
2 Balance Inquiry from Nil Nil
n ATM
3 Pin change from Own Bank Nil Nil
4 Mini Statement from 5] 0.5
wn Bank
5 Balance Inquiry from Nil Nil
SCT Network
6 Cash withdrawal from 10 3
Member Group Bank
ATM/Branch
7 Cash withdrawal from 50 3
SCT network ATM
8 Caosh withdrawal from 125 or 0.5% 3 or0.5%
other bank ATM (whichever is higher) (whichever is higher)
9 Cash withdrawal from 100+0.75% 3 or2%
other bank Manual Cash
10 Balance Inquiry from 10 0.5
Member Group Bank
11 Balance Inquiry from 50 0.75
Other Bcrﬂ(
12 Re-load Fee (Prepaid only) 50 0.75%

*Member Group Bank consists of Nepal Investment Bank, Kumari Bank,
Nepal Development Bank, Rasiriya Banilya Bank

All fees are subject fo change without prior nofice as per the policy of
the bank af any fime.
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Transaction Limits

To minimize the risk of fraudulent transactions, following transaction
limits will be applied to your card:

Transaction Type Domestic  International
Daily Purchase Limit (Maximum): Rs. 200,000* USD 3,000
Maximum no. of purchase
fransactions per day: 10 10

Daily Cash Limit (Maximum): Rs. 100,000* USD 1,500
Maximum no. of cash

withdrawal per day: 5* 5

*

(Transaction is blocked whichever takes place first)

Single purchase fransaction limit: Rs. 100,000 USD 1,500
Single cash transaction limit: Rs. 50,000 USD 750

Note: If you need to perform transaction beyond above limit, please notify it to
bank in writing through fax 977-1-4441502 or email: card@globalbank.com.np
The limit will be increased upon proper verification of the cardholder only.
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Global Visa Classic
credit card

If you earn average monthly salary
NPR 8,000 or above OR

If your average yearly business
income is NPR 150,000 or above

Global Visa Gold
credit card

If you earn average monthly salary
NPR 30,000 or above OR
If your average yearly business income |-

is

GLDEAI.
s
MW oAk TiAT caRest

NPR 500,000 or above

Required documents:

Latest salary certificate in official letter head signed by HR
Manager or Account Manager or equivalent and assignment
of receivables acknowledged by same authority for salaried
applicant.

Company registration cerfificate, tax ion cerificate,
Iatest tax clearance certificate, lafest g i et report
and official guarantee (conditional) for self-employed

Recent passport size photo of card applicant (and
supplementary card application if applicable).

Copy of citizenship certificate or passport or driving license

Location map of residence
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