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Procedure to use Global SMS Banking for Deposit Accounts

The following are the descriptions of how to use the features available through SMS banking for deposit accounts.

PIN Change
Syntax: OLD PIN<space>UP<space>NEW PIN
e Where OLD PIN is current Pin no. UP is transaction code
e NEW PIN is New Pin no

Online Statement Request
Syntax: GBL<space>SR<space>010608<space>010909
e Where GBL is PIN Code, SR is transaction code
e And <From Date><To Date>
e Date Format is DDMMYY

Online Cheque Book Request
Syntax: GBL<space>CB<space>10
e Where GBL is PIN Code, CB is transaction code
e And<Number of leaves>

Online Account Balance
Syntax: GBL<space>BlI
e Where GBL is PIN code and Bl is transaction code for Balance Inquiry.
e If a customer has next account then
Syntax: GBL<space>Bl<space>2
e Where 2 is the second account of the customer

Last Three Transactions
Syntax: GBL<space>LT
e Where GBL is PIN Code and LT is transaction code for Last 3 Transactions
e If a customer has next account then
Syntax: GBL<space>L T<space>1
e  Where 1 is the second account of the customer

Banking Hour Inquiry
Syntax: GBL<space>BH
e  Where GBL is PIN Code and BH is transaction code

Exchange rate Inquiry

Syntax: GBL<space>FX<space>USD
e Where GBL is PIN Code and FX is transaction code
e And Currency Code as desired

Help
Syntax: GBL<space>HELP or ?

Postpaid Mobile Bill Payment
Syntax: GBL<space>PP<space>Amount<space>Mobile No.
Where GBL is the pin number supplied by Bank on subscription of service.
PP is transaction code.
Amount is bill amount to be paid.
Mobile No. is mobile number for which bill is being paid

Prepaid Recharge Pin Purchase
Syntax: GBL<space>RC<space>Amount
e Where GBL is the pin number supplied by Bank on subscription of service.
e RCis transaction code.
e  Amount is recharge voucher denomination.
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